
 

 

Website disclosure of Lending Service Providers/ Digital Lending Partners: 

 

Particulars Lending Service Provider (‘LSP’) 
 
An agent of a Regulated Entity who carries out one or more 
of lender’s functions or part thereof in customer acquisition, 
underwriting support, pricing support, servicing, monitoring, 
recovery of specific loan or loan portfolio on behalf of REs in 
conformity with extant outsourcing guidelines issued by the 
Reserve Bank.  

Digital Lending App (‘DLA’) 
 
Mobile and web-based applications with 
user interface that facilitate digital 
lending services. DLAs will include apps of 
the Regulated Entities (REs) as well as 
those operated by LSPs engaged by REs 
for extending any credit facilitation 
services in conformity with extant 
outsourcing guidelines issued by the 
Reserve Bank. 

Name of the LSP/ DLA 
(Mention separately for 
each of the 
engagement) 
 

Axio Digital Private Limited Axio Digital Private Limited 

Logo of the LSP/ DLA  

  
Details of activities for 
which the LSP/ DLA is 
engaged (Mention 
separately for each of 
the engagement) 
 

Customer Origination, Customer Support, Collections and 
Recovery 

Customer Origination, Customer Support, 
Collections and Recovery 

Contact details of 
Principal Nodal Officer 
/Grievance Redressal 
Officer of LSP/ DLA 

Designated Principal Nodal Officer of Capfloat Financial 
Services Private Limited (Operating under the brand axio) to 
deal with digital lending related complaints / issues: 
Name: Mr.Yasaswi BS 
Office Address: New No. 3 (Old No. 211), Gokaldas Platinum, 
Upper Palace Orchards, Bellary Road, Sadashiva Nagar, 
Bengaluru,Karnataka 560080 
Telephone/Mobile: 080-68075001 
Email: pno@axio.co.in 
 
Designated Grievance Redressal Officer of Capfloat Financial 
Services Private Limited (Operating under the brand axio) to 
deal with digital lending related complaints / issues: 
 
Name: Mr.Yasaswi BS 
Office Address: New No. 3 (Old No. 211), Gokaldas Platinum, 
Upper Palace Orchards, Bellary Road, Sadashiva Nagar, 
Bengaluru,Karnataka 560080 
Telephone/Mobile: 080-68075001 
Email: ask@axio.co.in 

Designated Grievance Redressal Officer 
of Lending Service Provider to deal with 
digital lending related complaints/issues: 
 
Name: Vikas Bansal 
Designation: Director, Amazon Finance 
India Private Limited 
Office Address: 26/1, 8th Floor, Brigade 
Gateway, Dr. Rajkumar Road, Bangalore- 
560055, Karnataka 
Telephone/Mobile: 1800-1200-1571 
Email: amazonpay-grievance-
officer@amazonpay.in 
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Details of Customer 
Support of LSP/ DLA 

ask@axio.co.in 
 

ask@axio.co.in 
 

Link to section on 
website of LSP/ DLA for 
customers to lodge a 
complaint 

https://axio.co.in/Axio-
Grievance%20Redressal%20Policy-V.2.2.pdf? 
 

https://axio.co.in/Axio-
Grievance%20Redressal%20Policy-
V.2.2.pdf? 
 

Website URLs, including 
App links in Google 
Playstore or Apple 
Appstore 

https://axio.co.in/ 
 

https://axio.co.in/ 
 

 

Link to Privacy Policy of 
LSP/ DLA 

https://www.axio.co.in/privacy-policy https://www.axio.co.in/privacy-
policy 

Link to Customer Data 
Handling and Storage 
Policy of LSP/ DLA 

https://axio.co.in/privacy-policy/ https://axio.co.in/privacy-policy/ 

Details of loan products 
provided through Vivriti 
Capital Limited 

Personal Loan Personal Loan 

Name of the Lender Vivriti Capital Limited (formerly Hari and Co. Inv. Madras Ltd 
and Hari and Co. Inv. Madras Pvt Ltd)  
 

Vivriti Capital Limited (formerly Hari and 
Co. Inv. Madras Ltd and Hari and Co. Inv. 
Madras Pvt Ltd)  
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